Helios 12 offers integration with the ePadLink ePad!

The ePad digital signature capture allows you to store all of your contracts, releases, and waivers in
Version12. With digital signatures, there’s no need to print out and store copies of your documents, as
they are able to be saved to each customer’s profile.

When the option for the digital signatures is enabled, you’ll notice a new tab for Releases on the client

profile screen:

Activity | Netes | EFT  Releases | Summary |

Date | Time | Location | Type | Mame
4272015 11:39AM 4 Waiver  All Merge Codes
42772015 1138 AM 4 Releaze Release
12312014 11:07 AM 4 Releasze Release
02014 538PM 4 Releaze Release

This tab will show all the releases and waivers that the customer has signed.



Additionally, a new button for the contracts will appear on the EFT tab, allowing you to view EFT
contracts.

EFT Contracts x|

Date | Time | Location | Name [ Select Contract

42712015 11:53 AM 4 3. Gold EFT I j New |

Wiew Cloze |

When a customer needs to sign a document, all the cashier need to do is double click the signature box
embedded in your document. The signature box looks like this:

., Double-Click 1o Sign

When the cashier activates the signature capture, they will need to type the customer’s name, and the
customer will sign on the ePad.

2l

— Signature |nformation

Signer Mame: IEITEEI ara j

'@\' eFad device initialized properly. Start signing. ..

-

Clear | k. Cancel |

After the customer signs the document, the cashier will simply close Word, and click “yes” to save the
document. Once the document is saved, it will upload in the background and appear on the customer’s
profile shortly.



Creating your Digital Signature Templates

All of the Helios 12 templates are Word Documents. This allows you to use the powerful capabilities of
Word, add signature fields wherever necessary, as well as simple plug-ins to pull client information into
your documents.

To create your new Digital Templates, you will need to go to Settings->Templates. From here, you can
rename your documents and the Edit button will launch Word for the selected template.

Edit Contract/Release Templates x|

Select Template Mame

=l | Edit
Release
1. Value EFT
2. Silver EFT
3. Gold EFT Cl
4 Gold Plus EFT ose |
|5, Platinum EFT

Once Word opens, you can type or copy in whatever text you would like for your document. To pull
information from Helios into your document, you will need to go to the ADD-INS tab at the top.

B HS 0=
FILE HOME INSERT DESIGN PAGE LAYOUT REFERENCES MAILINGS REVIEW VIEW ADD-INS
Integrisign = =l @ % Merge Tags |Client Mum... -

Insert

Menu Commands  Custom Toolbars Heliosl2 Merge Tags

The Merge Tags option will allow you to insert the code to pull information such as first name, last
name, address, EFT information, and many more options.

To add an embedded signature box, you simply need to click the signature box picture in the Custom
Toolbars Add-In.

B HSS O-
FILE HOME IMSERT DESIGN PAGE LAYOUT
IntegriSign = H & iy Merge Tags |Client Num... =

ﬁ Inzert

Menu Commands  Custom Toolbars Heliosl2 Merge Tags



You can add as many signature fields as you need for your document. For example, if you needed
additional fields for parental signature or witness, you can place them where you would like.



